cota) (53 geatlll ile | al 9 Clana ald 
Cypbalel) Bai Ages Cpe Ania) gala Activa (4 
( Glee Atle Aula) 
CO) pital) il) aS dyes 
: dadie 
ba licks aul s ISS: lea alee! Jay Sus cael Gh ll (98 Asal) Sle Liall (yo Galiill delig wei 
AL) « Cype stl Lasall Abul g2 Avenel DLeall Gals GDS Gye ALU Ape) 2 gall Ape (4 Lela 1 ga Gel 
Load y Gal ply alalall's cl gWIS de pile Glad api ge chal call) slY buyoe chee Gad od si Ul 
DGall g SI pei gall Coady Aad penal! Loads Ara dell Geral y aud pill» Aub!) Gleras og A) Auld 
Jad. Gail, YLosy) Glas, 
Sleaal eS ee Bee aa JG) sels cls el — dg 


NM. callall (gi Aasdial Cais ll lila la fs, Cle Licall SA LN pals lal La 
1998 alc DY (ouk call 4 A) Osh gs (4.4) lls ¢ Unall Jaa Gye eal gala] SL} aa os 
ans sci ol ai sidll Cg Aandi olell 68 Aske y & pile 23] sau ¢ Unill laa aaa gl cell Laila gl} anc aay LaS 
328 coll clad cle 3 le cgllaay| lll Ce DY 59 Osa i 10 5 2010 alc gala] JL) 
(4a 5 6 gale 

cle 5 8 jams Andale g (per yd GIA (cle Jamis Ay pall 2) gall cle Ss JSS: dilcall doling acted, 
(10-7) cap os Baas Ade 5 shay ye alee ye sl/ 5 poles USE: Al gee deliv ode ld claill Us siuall 
AMM Gus Agilill y 4p pean ll GLa) 25 Byrd Lac! (yo LaiLb oll oda abbas cy Sis allel (4 ilb , 
Nam Andi yo LUSagll 

ald dalall ¢Ub8 Gh (2000) ald SENT, data 855 Chiles) uttd Go YI is sss cle Ll 
cb de 550 (8 piles put ee Lin 8 23000 5 Byte ee Ane 98 27000) dee Suef Lill (50) Dish 
SAY) bead) 5 aa liall g Ags psa! Gaal y Sol jlasall als Cites pdall 5 daluall CiilSe  acLaall s galiall 
coe gs LS. 6 1999 ales CALS %17 Le_Jade Ba 5 Anais y ¢ Lill 1ags opted) jut g 6 piled! 40a! NS 
Bal 3M oda (Ill J sacl 

(5 pSleall) Aatuudl ¢ Lbs (8 Abela) cs gill meg (I) Upto 


























ALalell 6 ofl) saci Sy hua! 
11152 1994 
13065 1995 
15196 1996 
16438 1997 
17550 1998 
23000 1999 
27000 2000 














saci cst Lu gale |) lati StLia ob dais YI SEN, 4alull Bobs (ya 3 _yaluall Sliliay| as LS 
1994 52000 cate Cy: Ai sdally Caercall yo Sh Coley Baby gM Gh Case «gala ¢ Lill 8 (yalelall 
Gail Faw (985 hg 942.6 Aituaall yt Galil 9438.3 Cub aif 2000 ple Adina (gaall doen Lil 





Ba) aad — Ay JY) a glally alusi#yl Aus - Aya) 45 gi jl dela - ALE alull gy gacill Sta) © 
Asbo 5 4gauall 

29 2000 W.T.O Azallall 4atuuall Ladaie (1) 

dle} jaenall  puai 7) 

2000 ClelLeary! aud - Agia VI UY data 8) 55 9) 
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Cys sola Agi 45 pally Leal ¢ cataall ¢ Usall 8 Gulelall clea! Gyo %4] dginy ddieall pe 5 Adil 
abel) Gadd 0 11.22 Anes cgi phaall y Aatyaall Gil ARN As5 pally %22.80 Lginan cuils 

CUS anata) Glee Anas Old 2000 ale Ago pY) GUbilaall 24 Gubslall a) all as j sill olay Li 
duals sl eo) yisll Atsre A git) Ait polls Lgali daierall (gaLiall cet Caleta} cslea) Ge %H8.3 aah 28 uN) dues 
AS ah NAG pall Copal pal) Galid it 5 % 10.8 Ansds col Agdell Aijrae ts ANE) AG pally « %13.2 
AA Lgimsi 

cl Dale (3001) ab ASLedl » pac (oi gad CGuedll Gali (4 Gabelell are GQ) Aglasy) th, 
ced Dalla) slac) ly Gus (%75,5) en Cuilsd Glos Aerolall Lal cull lleal ye %34.2 Anas 
, Male (2256) AY! da all Ge glee Gali 

Gala gh Galelall (Ratio) Amd Gl sai Gpud Auge hi dgay Ge Gites! ols Lunadi gl; 
AS phe Cusill ode 9. (0,53) g slab 8 pl tacky Lulds (0.92) cg glad a pall sacl LALS a gai Gusdl 
bb Gus big ysl (a Adabaall Guill fan da dy Golidll dele (4 dasha) Ay gall juleall Gus Lule 
laa) !aa (8 4eevedicll (Howard and Howard) c+ 3 ste) 

Lglsasl_ saad DIS Gyo Leds ol} Ago Y) SY s Aaa Bl 59 aad gill Ape I lawl yes 
: “gil Aa pelall 

geal all Gye BLY 9 Atha) GULL Bey) GLY! DS Gye A ll ay) pall 5p phat i 

coat Lassi 5 duc sill Gal pn AS jlisall css sll dw) Bale) 5 doo rod iall 4a ail 
Aa panei gh Sieg ag gl SA A eds ag OS ed 
bl gall bas) Ge Aataulls alata) Seay Aaaluall 4atdill Ase sill p ggde Ja jad Guert Cl 
Adgll SEY) cle Slant) Azeri y Aaluci8y! giver! tla) UDA Gye (309 

cst Vala Stns yl cefcall ¢ Unall 8 LAIall (54) gud) LS) lillie (lf aati Le (le Lope 
JSsa aig (ill skal) 33 gull el yp plats Cysail 2 geal cual Jas tebe Gillet ( 53 5) 4aivasll (gsliall 
(Skills) Sl les GIS yal gS came (SI ¢ Ubill Nan (2 ALaLel) ASaiall po} SN pa ghey slags Ayeii 8 ple 
CAL ot} Laas) cual s aad) ati bis LDL co (Attitudes) Stale 5 (Knowledge) Gps; 
Carel) de y Adee Aa KY) Galil each gall claill chide Gyahy Lia y agilediss jyletiy agile ) li ill 
(Kotler, Bowen, > As Al) Ll a} ph UDR Ye Y) Adidas (Se Y sa sal 
Makens, 1996) 
Coplalell (gal Asal) Aaah eae si | 
Gaal) (64 Label B lay) SB Gs 4a tall 2) gall 3 IY lady Gs Gali» aie y 4 
Cpbalall ol) 42) 5 call Aad pustll le glaall Seay 5 ts | 
Sale Glil&e elles Asati 5 Cylelall a seas) Syl 4 

Sage aN gL a las) Gye one Gaal ptt UMA Cys alles (ll ode Aus pall Gand Le Jaa 
cei GlSlall Gy pull Lal Chak ALES Gel pals Saul apraty codlel del glad Gull cle ls lal 
Fie Gold) (68 Gabel) lays le Ca pail, dui all ba ye a antl it Gull Cle Ago YI galidll 
ATs Andy gad obras si) Aline llth 5 Cabell bi Aga y Ge Lents Hla) Gy pull Glel pay Aut pall 
ANS GIS Gy Al he aig Gl) Aud pall Caine LS cali) » polis 1lall Gy yall BLE gust 
Lgl Gyo (Al) Ciba fill 9 Che gill oes Las! pall aay Alioll Las yall Gl pkied Gest GLaill 8 Agiloaa 
5 gd) ¢ Unill |ae 5a ghiy aca 
2 dual all Als iea 

48.0 IS AM) ALLY! ¢ pls Gislill ld al As pall Leads (8 Learn oi (i) laa! Gle oly 
: dual all AlSiva 





CAN SSAML Cala Sb Gye Mel Cuil) | pau i 
3001 Calle sacl 
0.92 = —= —=ca pall are I Que Aas 
3244 4 al aac 
3001 Cplalel saci 
0.53 = = —=3 pl dae col Gabel Aas 
5652 sal aac 


Ugherds o shp aals dele Uhl aul dies pre 48 5¢ USSG) ies laa 
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elals agilal Cuma ch LSball Sy gull 59g Ayer Y galiall (28 Cyaelell ctl pa) (28 8 si gall Lal gell Ls | 
© Lead (glans (All Aisa pal 


$ 48aidl) Gls gall (8 Sal Lead dal ae gh a 5 
$ Gold) 44g Sal) oy) gall Hey) GLU Ads Gholi gf Ghatl ful as si Ua a 


© Gola) 24 Gabelall Uae 44 juaat Lala aa i Ja “a 
© Ay gieall y AzsLall ji) gall ode Sin Areal Lilell 5 Joy) ai a -5 
$ Galidll 4 Gy global Ulan All a ggall Gulu) le cic jal gall ode GI da -6 
bales s GUS sls (4 4dps fi ol eds ((Team Work) >) 3) Gill 4s 59) Galidll G5 a -7 
© Cyalalel 
G lSball Gp gucill 45 Sal! proliell (5 das) Aga 9) Galil) (8 Qube Gs fi Le -8 
adc Qiu shall Sa gual lel jal gai (As) 4x ),) dais YI (galaall ost (jalelel) Lens Walia Ja -9 
SH Agee) ANAM gf equal gh abel Suman ill cg giswe gh Any pall Gl) gall aac gh cd dl al gins 
$ yea) 
2 Al pall dai 
ced Adal Gp gull lela Cybele) Gland (8 Ged Is dole dual dul pall ods Guts) 
54 Jae (8 Gon Al Cos pall Gb oll GG gee Cle col pI Aut pall isd oad C) Gall co yrg , Gaia deli 
Cpis lll 8 Gye 38 ill Oo 63a gusill alae Gl Ui il) PEVAES| aa! all deal xi JIA Ge Gall Jaay LS, 
) ets) Ga pull Lem Ga gull Sloe Gye Cybdre cle Greil Bb Ob pall Gin y Op potinally el dlls 
alsa) G2 guill'y cool sll Anatisy! fF Apert Glas gall Ale slits ill (External Marketing 
dyedl IS ol All IE Gdaal Ld ol jl Gubelell 4c slik GA (Integrated Marketing) 
4 Caleta) 4c J sly GA (Internal Marketing) lSlall Gs puiill 5g Galidll Aclie (8 Ano puads 
ce gata gall Jay Au) po Cast) Sola Gala! faa le 5 cist) plainly Leas al Saal) |agd daa gell st 
gale J gual ¢ Ustad ill Ais! Apolell eal pall gle Patines cagle ¢ gatall Lukas , 
2 dual jal Golda 8 
+ ql ga) Cle Aud all Glie § Goat 
(asad Caed) GI! da pall Gal GI Ja) Ud Gye Adal Mahal Ga gall Glelgal Gl ¢ Label dy al 
1 glad! SSM Cylelall & gabe Sie Y Agia VI 
1 gh Age 8 Sila 98 4 5S pall de pall ode Ge Cadi! 8 
ABriall Shuus gall gal Lead Ada ae gh Ys col gh) Agate pal 
Apait cle Fold 6 9S: Aghaidll Glue gall 28 4p ph) 2) gall BIS lady UelSis alli as go VY AgiLaN Ayace at) 
yennes| Glaladl 5 jabs Gyles ashi 
col) Ady gull Cabs gleall Agilui} dykes guns Adaidl) Glu gall 8 Mla lust! alla ae go Y : AGN Ayce jal) 
LB oled euneall JSAM deal danas sll agileal sy agales Apt gulelel 
Cpbelall ale ji) gag Clie als Adaidl) Glas all gal asgy Yop Argh yl Ayace yill 
Arial) Shs gall 28 Le 8 oY) Sb Cpe Galella seas comely 1 i) ae ge Ys Anal Ate ji) 
4a) je geal Jel gall DEL AS lall jp gull Sle lay Aus pall die Glad Calis YY; Austad Aya pal 
; Azigall s 
1 WIS 5 Aye 98 Clue i bac due pall 0th Gye isin Bg 
rua A Gable) Gays Clas gia Gn 0.05 = O G sive ric Ayiliea) Ata Old G5 aa 5 Y (1-6) 
Boyle lS lall 3 gull Gel a (Ay) daa) Aga LY! 
BauGall 68 Cabell) Gays Gttass sie G29 0.05 = OF G sims dic Azle) AY ld G5 § aa i Y (2-6) 
Ag pall Gy gall ane Cause ASlall Gy gucill Glel bad (cll daa) Agha! 
GaGa (8 Gaba) Glan Gas ge Gn 0.05 = OL CG sisws aie Auiluoa) ANa Gla Gy pm SY 3)-(6 
gale avendll (6 gine Caos sldlall Sa gual lel pay (Alsi 4a) dais YI 
Gaull 28 Gable) Glan Gas gio Gn 0.05 = OG see aie Atlas) ANI GIS By Bw GY 4)-(6 
vial) use gldlall Sy puiill lel ya (lsd days) Aga Y! 
Gauiall g8 Galelall Glad GUaws gia 50.05 = OG gies sic Atlas) da Gls Gy 84a VY 5)-(6 
Agclaig ! ALN Gua Adtall Gy gusill Gel a (ill days) Aga LVI 
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GaGa) 58 Galalall Gags laws gia 520.05 = OF G gies ric Aglios) da Gls by Aras Y  6)-(6 

ed) Cae ASlall Gp gull Glel ay (csi days) Aga YI 
2 ual al Glas 

Yl NB 5 Cabell arom Gile cle Qi pauall y Galil Feline (A plslall Gp pusill Ay juve G 
C4 Ve Se Oe Ob ap Gr puillld ale g bp gull 3} Cilanall aud le TSa lalall y gutill aly guue (y 9S 
Coabelall 4g oY) Cals giswell area heat oi Ge su (Marketing Function) G2 sui 4ab sy debiel! 4auli 
(Kotler, Bowen and Makens, 1996, p. 318) . uals 4aLuull Ss} Gaidll 8 

aud JalS le Leds gue ai Le Le Gigi day Gf elie!) Guabidl (dade Ga idl 
Lal geidell ae Led) g Ulginvall ae 5 ples MM] gf Guled ga | geal yabelell Gyo dy Guls Y ane ae gs ANY cy gual 
el yall Gyo Gilley ai Le Gay gle. Gy pusill Maude y Gyo SV) Jaaall ¢y glass Gyalelall ld Adlycall Gils 50 (gf 
draai la ghaaa,y (Service Encounter) Cpdwtinvall “ord ease Oe Aude ail) GEN ALA Fas | gag sis ol 
(Jones P. L. cAgabs Abed a 5a) cy 9G i glbaall (6 staal Gu} Glad le Juass gill os 5ll oY cAals 
cle ygleany Guill Galil gf oaeall gs Cu yal (al) Agha) Glu all ebi 85 (M.1986, P.112 
CIS 13) Lag cSaeeS Gola) ded Ql} ld Ye Gy saaty tile doops Qh dnb dof J doe GL 
(Johen Tsholl, JaxsS Galadl she Gl} Gy saat: Ge pgild Ban xe Lgle Gglesy Al) Glas) 
ced Lalas 1 go Celi GL US Ge (Word of Mouth) «bil dls) eit alld Gey, 1991, P.86) 
Oyun gle «5aiill ISSal) Sagal dag le a Sb aces Mday cbibe gl Gla) Gui yall Gill) ded aga) 
DS Ge pgigne Ley J del ys Qa Lele Fy Gel Ge cL) iS 8 Gualelall Gla Shall 
Jezel apd gb aglS gly agilalad) ulS, Ay) 5 pill Gls gladls adays jy al inl» abl Jlaiuy! 
Gaus Adal yd y clic gl aga cy yds y Gusliall Od gl) 8 Lele J pean ational Ge yy All Gloss usally 
Liles cl) dead gall qed Ge ple cba ah Gall GI Gl) "Radisson SAS" Ge Oss 
Cod) Ll aa!) a guzel Glas Gaidll _-& gucill ali alla (Employees are Crucial part of the Product) 
ABA old Aa, cyalalell gd AtLad Gyo ELLY y Gaiall 5 lj) AIL, Ati bye Gy ga gley Gi gull yy glans 
ceil (Harvard Studies) 4uilayall Glu) pall leas cells cartall sl MW J Sh ps cae Gyn Any] 
Lelay sill CLOW! oe (125-25) Ge 88 8245 Gol) oH Gil BIL Bite le 3 all G2 (%5) GI Gehl 
shal 6 pb gh Sa gall g} Gail) (1) ASS yo 8. galls 65 59 jl LB) 58 Cyalalall al ola Guid 

Aad gull) ageall GL C5 SE Cuil clad Gi (Richard Normann, 1984, P.33) Go2s 
lls 8 Gall ae! (Market Place) Gull olatls cgi deaugall @ 1K 4a. ol Gaz (Marketing efforts) 
fly Folia 8 Gal Sy asad EULdD FG ley gail jad Ul ey) ele a Gy shen al 
Lead Coabelall ol) Guald SSS aglow yo Slo Ys) Cueait oh ay Ads pull aba gga old 

agil ads agilles ats Gaulle) BY Ay gual 5 glaiall pading clalall jy gull gi 


cere (Gall Caagl) 84 5 cll aedsne ge An GlDle GA GLerdll aadl api cle Cy pal is SI 
(Lewis, « (Profitability) dasa) Gis oy 5 Gl (Satisfaction) Gib 5) Ley 545 Yi added! Gaull 
. 1989, p. 43) 


Ga suill Aalaie lel jal Saal Glas ¢ Uns cst sh pull jas Leaic chal Gz guilll 2 gga sie aal 

cod Habel eo Cea ost pan Lassa lana (aay lal) 32 gull oY sv! alacll ost Cpallell agilels 
ie ss agilals Cus Cpe Cb SI US) ga) Adertio y Ailes 44 yrs y dali din cle agils girs AalS cle 5 dius all 
Aalytall dass go (od Lei ged gy ill Abell 3 gal) GIS GLaTL oY) Glad a8 agilS! pal 5 agilallai y agile gab y 
cettis Guy aUBIS Ads gull alls Ailacall dae jo ll yal g Aa yee IMS Cpe Adulall ode Gin G) alr Asie 
G2 puilll a g¢d0 J (Gronroos, 1990, p. 242) s 525 (Customer-Orientation) Ob kas Os& J 
“ibis (lla Gel on gid eit Ua | lng Gl Le dasa ga od Cylalal Ail ol we vad lalal 


yaa acl Auld) ell cil, als {hay roree one Lala Ys we alais 4aluiS Lesa 

Gast Old dale 5 oy 52 jG Ae gill Galen s Ghatl sil aloe Ge JdasS (Marketing-like approach) 
Lgdadad dak Cyabelell (ot) Ugdlaa) 5 pect) duos pall AILS) lees Glarging LL, dali ya skal 

ala id dulce Ye 3 jhe gh ASlall jp puill eal Gl UI (S.M.Davis, 1985, p.87) ou 

Sra) Dory al la) GURY! 5} tially gle aSay Agaiall Lerdll Ga gad als GY «(Service Culture) 4.4 
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dle 5 «clei Ging (SI Galalall al) yt) quali yall 1d gency Gf cll Lua! cy 9 jl Lead goal Ail Ape le 
Aga 5 Joy! dd Gs (Strong Commitment) os al Sl cll cting ASIA Ge pall eal al Gl 
eal yl Anat ll Adell GI le (Terrence and Kennedy, 1982, p. 15-16) GUslll Sys 
aglalis (8 Guusla & gley el all Gls . (Middle Management) sll sJoY! & (dalall G pall) 
slal le adage Le cll slalsall alles (Yall Gyatins CLV! daly CAMS Geli GM ley! 
(Top Gall 5 JoY) ge Gly galelall gal Aaaall Al Aa yl Sodas AMG Gh siee Gl) J peagll 
ost Are gill lc Y| r JE , BlalSall Jalail , lel jays balou) DA ce ella acs ol Management) 
A asinall auall ost AS Lacall (ys dani i (Organizational Culture) Ackaia) dati oy 4alcall Aun 40 
Ail Aalaie USI Gy) Cus cel gly AcolAl) acl silly ada y jh Aadaiall 8 elise YI Ql Uysies fay hee ill 
rmaal) att) lea Gulla (4 Adlcoll dur ge aed (Strong Culture) 42 sill 48) G5 Lg: Jaci dala 


(Galea 
oh Leg Cogley CAS Fue Oh pp Cable Go} ie: 18 5 (Direct Behavior) “bull sae : Jsyl 
. a ” i 


Jaa Qld sll y «(Sense of Purpose) Lard 1 ed 3 Lulus} Gullell (ged 44 gall ‘ala - : Al 
Mg Lege Te 5a ISG pail y (agian je sai Luly! Wl nel by 

Gi Ca ge GA) obs Gb AB ANE As A Adlcall Lage Gf sill abt pai Le Gle Lali 
gil 5 Liza y SMS (ye Aus gall yp ghat'g Apaill Aga go col gill B gbaall ly cCyils jl) ae yulelell Ade le Llay 
cgle Adieg (iL jl lie) oll Aa gall elaill Ob Udle Baal) 58 Cunt pall cn jl col Dates lal  Cyrail all 
Aauliall CJ lal) slays slalcall Ladail ys Guy pail pads y gals Gail's oll alli ca Ul geae Gaal gl) ol jul 
Aas gall caf Oalelall Gls rLall (py gl 9 CHL! g Gusall asd ll Adley «oil 5! cg gla 

AB Ge dacs ay al Le MSlall Ga gull ali cl Gi (A. Parasuraman, 1987, p. 44) Sis 
N53 Gl Lgabele Gye Aue gall ads Gi YSe: Y5 (Unproductive) tte Os G) Gge Seng 3) 
ode i (8 Fatal) 2m aus gall 3 Jo) Gh | Su al bs (Customer-Oriented Attitude) ORNL Oras 
bill US! oO} (Parasuraman, 1987) Go2s .calelall 6 508 Aree gall QS Gh Cte Ys) Adulal 
laa Oo) IS ge cattnclé s JaYl 5 add GAL jl isd (oom JSG cle Ua pe 5 hp Leal) Aaleh che al) dacs gall 
CAL SM Aad 6 silty Gybelell eye eas asiill (0 Lraill 

el aall eats (Berry, 1981, pp.33-40) ol 4yp4d) a5) sells Gr set) 5) Gy AGI) QL LI 
Cilalal agall Go ¢ 5 jy gly Ga Ql) AdLeyh ag laa) y Gybele) Gia (2 ya) Gs pull Gale last 
cola) Cyadh (4 Laven | quad Cabell Gh AS 2 Gauls Gil jl) Glals asad, Cas pad Ada) Gud y Gulla 
aaa gl) jauaall o jliicls laa! (lla 53.91 aul y Alda bal 3} gala 35d yall Ge Ciay agie Laud Gf Cus 
SES! Gey Leal Gye Ajai gir gull Goal Gall slasiad Gagadll glygace Sal alla aidieal 
4neli Gyn dai, 4c a9 any ¢ paul 4alull alls 3 arial r (jaiall ost heal “ee DLall alia ¢laiil s 
4BLeN) oda ol) jaas OLS! Gaidll Guo Gullbiy IA gyi 5) Gilat y She ) ¢ Lusi s Gabalell Sl als Sl les 
COA) JSS Gaidll 8 lal AIS Nhe g Quatlall ile 5 Gaidl) 288) yf ecinall Gyo Gy yaad) JLaall lad AILa (a aay 
(gases (gill Du guiill 5 edlicll cole UNS acing (3 gull cod Abidinne Cyrel g gaidll deo gle Llaat gy guill Jans 
dae DLall Chast Giles ail Glass 4ticiall (Hogan, 1992, p. 40) J)osial agile Jalal , Cyplalell 
(Social eo ail) Cbslell Gl plea y Gilad et ceil Abate 4a yall elas 44 ginal HALA 
. geleialll 5 (anal Catal (ol) alice) 44 gill I LY! 5 and Technical Skills) 

Seeattllg Gstaad aoe ee a da pally reiny (Lalall Gy gull ali ys clal Belg clad Qld ale 
celal Gy sad gall clei Gay GU lid Gites AA) ol gall Byl1y Grp) Gad Oy 
. (Davidow and Uttal, 1989, p.123) 

AMR3 Lea lie adluy Azallel) gatiall adgei cud dll © (Team Work) aalsll Gall ua50 oJ 
Clb AIL ode gy cad gue gl} CiLesall (595) Gaidll 8 deny ale JS GY «lalall Gy ui eel» aoa GS 
BIW aged ze Cy pele} aay Cy 90 git ayes ccatle I ee pee Tact gle Veal at Cuil Gy 8) Galata 
Cala cee GY O55 Qe pile lat gle Gaul ll bailuall gf Aeclall Gaidll aLudl ys ~s sl 
He vale.) Auli , a Anta) Adliac) ee es dal s ec a8 agilSs Cg ny (gual 
Geely aac! Lgis Gallas clea Jarl a sede jy jad Gaiall sa) qhis S15. (Haywood, 1992, p. 46) 





T =Together. E=Everyone A=Accomplishes. |M = More : (TEAM) 448 (38 
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ili; Cus (y 51 jl ead olatl Aga gall Arigall Gl padlls Gl Leal Ayetis 8b 5 Cl) Caagh deeredis Aan 
ost ennes| oe os ae Ie 5 Glholeisy) sort sl (Cross- training) adalsiall Ky all ne Stil 
(galaall el re dal sors. 43) arall 5A!) Gaal Saul sl cst all Gy all Agar (81 5S lds Go) Gay Gaia 
(Orientation (Gilat , Way ll (ai, 4a sill 3 anil) ey all ost CaS 44 paull 2) gall 4aula 6) 4y2i8l 
cia GY Ala) Go pull shal had) (oa b jlaell oda GJ Sued sie y (Clark 1991, p. 51) and Training) 
CH gl) Cis Cla Gaia y pail lees agile iS 52 sil lil eal ag! add: Gaidll Gl Galalell gal deli al 5 GI 
(guuall Deas Lie Ge CUUYE Todi s «clue! ail ll Ga (gauall Gladines ab Cpe yt sf ag yliie ols 
 Y gtde Toya oe 

SY) Abad NS Seat) Aaa y (y 9S Le Whe Gaidlls Gulla) (gl) Ag gacill Cabs gleall pi due G| 
“plea DLN gl 3 ple Cla cg CLaaSM pssity ciga dy Cu pgucl lalelld «Gal gy 480) alc, 
Bayral) Geral) Ge Fabs y WLS Cale glee 85) Gf Adlcall dose ge 3 Ja) Gye Calley Glaiall 138 Gey cya jl 
SASH stl aye py alge are ig aad gS) deny Get ea) deal oe gl 
cAoadll 44) po sic Coral) ie ation (ill SDLguiill 5 aaluall LalS ep apis 4a) 9 pull Cale geal) lua! 
saa i ee ee dg. 9 


a Cha gleal hos Tyke oi] lay clit aisial gal Gis dal Os gale ees aa is Ose 
pins 9 599 SS: Lens} si ing Ae gabnall Sh Skill arta yf gaidll 5 sla) le Cas gis alld Lola Tyal Galata 
((Furlong, celal Lua) 4abec Cpe s ja Gaidll (45 a pails Slut! ag pall GaleLell aes ial 
Aule La 5 be US: agilialy 5 agalga | ge sf) Gl Cpabelall (gal Asli! 44) pall al ys el jal !aa Go! 1993, pp. 79-80) 
Sake 5 Sled allai usb y dele Apalall y Adaidl GI Joy! Ge Gillet, A play) dleadS Aled) oda auc SI; 
Lgalele a ggay Libel) syloY) De Ge SIo8Y) Gl) dala) Gl ll, Glial) fare Ge fates a9 cililcall 
ein 5 cll tel ES; Go) GSay Y doa jell odd Cf 5 Ae gall Able cet als oe o Je agit Gijic Yl, 
2858 Lea pes a (All Aut pall Glasl Gld aa Le (gle Laat yaelall y 8 Ja) yo WS agg AU YG gual (8 
Aaa ued (28 ably Ley Lgbee! go Adaidll Ch oY) Gyo lbs g US lall Gy gacill puolins alaial 8) 5 ua Qle 
5) dee Ce CAL Sls Galalell y Age (ye Gyalalell 5 Agdaiall GI JY! on 

Aaa) All dela UMS Gye Laat pall og Sail GUY) Gyo Cg gucaill Bald! Gada Coa lll Ula 
ceils CMS gue gl (cihazall) Lael s cg peal yy UY) cya Jay Mh Utils y «AS tall Gy guill ile | pals Adleciall 
CALE SS y coe pall he sll (98 Adelall ABaidll Glu yall (5 ginoe le Lalall 5) suill Adudd gi (8 pala 
, Ayadilell Ayia Y) ASLaall 4 
2 Aust jal) Cita 
UA 5 Aaa pal gi Agni) eal pall cdg gue gall Aide IS Aad 0 Ai cle geal) Gislill aby al 1. 

Uonces Fpl Ugdabed 5 UGLY! dele Cuils 
Hale) 8 ALaLell Ug) da pall Galid alu) abides (8 ubelall ye Ail ge Aine (le Aud pall os pussil 2: 

slay dsl: Aud yall et daa% 5 2000/10/15 4ulal 2000/6/1 OA 3_yuall ‘og aSll (lac 

gllall Gy gasill adil GLa Lgl gad (ste g Asa yall Lead cinall 
2 Aud all eee 

el) & Usain UDA UA Aud yall Atal ge 4ule'Y] as Caray 6 ganna] (sire oll Geiall Aud yall Cari] 
Lghilas 5 Legilansi gre (gle C4 rill actinall (ys dite 
2 Aual yall eatin 

AL) Glalis 98 AlsLall (a gas aed) AY! da pall Galid alah (68 Gubelell yo Aut pall ecins 4 5S 
Osely Gad eGylac — O ga le Gaid «Glee — Ghar yee ¢ G2! - THES sd) Gad ay GSI Glee 
lac = Gy) Gauge Gad Glee ub Qauiay ) Gad glee — dla aul S Gad «glee- Gulu 

all Selena! 3 pla - UY) 5 Asa tall 5) j9 Clabes (I) Falta) galidll oda 8 Calelel} ore ay ads 
. Lene 5 dus) pall acinel alll Juby| oS 9 (1) ay J gaatls Sule (1520) (2000) 
2 dual pall Aine 

6 SM Glee 4aLd (64 ALeLaNl (a gai dened) Ip) de pall Gls 4 Sule (210) Aut pall die Ged 
ai Sse] Gans (%9,3) SSS Adsl) dass Gi LI pele: Sisle (2256) Aut all actine ae 4 lid DE Ges 
Asal pall Aisey AnalAll AS gull Gi) partial eoca 53 (3) aby S sda Agel Apigll 5 Asse garall Lal sell ( 2 ) 
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Lge 9 dud pall eatinal alall UY! (1) aby Soto 








C: 


(jada) pail 


Cypbalal) )ae| 
(Aus! pall eatinne) 


Adal) pao 
6 jlidal) 


46 il) dil) aaa 
(pudis!) 


a al} sac} 





Cle — JESS 


4137 


44 


120 al) isa) 
10 Cbesnall 5 Gp quill 
12 dala 
10 CHL iLosa} 


478 





OAs - igi sla 


357 


30 


8 coal) QiSall 
T Ay pial a4) gall 
7 Shabu 
8 cba aati 


294 





Gls - bla — ws 


350 


32 


10 Alay) ial 
6 Ba gest 
6 lib) 

10 cl_ptill 9 aletall 


316 





Ole - C)— Gals 


210 


24 


cetley) QiSall 
Sa ui) 
Clabes} 
coh_paill_g aledall 


240 





- cla — Gp) 
(las 


242 


25 


Sa quail 
ASLsall 
coh_paill_g aledall 


275 





Glas - Ob 


307 


30 


6 
6 
6 
6 
5 cele) GiSall 
5 
5 
0 
8 


cote) isa) 
Sail) 
CilsLewa} 
coh_paill_g aledall 


303 





- NL — Quay 
Olas 


377 


25 


7 

8 

7 
10 coals) QiSall 
15 Ayala) aileal 


274 














gl & ganall 





2256 





210 





210 





2180 
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das) pall died Apiguall g Aud gesall Jal get} (2) aby dgte 






































al gall Co} yytiall 
Agigal oS) -1 ce Sh Ab 3-1 A 5-45 Oe SI & gana 
% Abas CH) gins 
4a pall GI) gall sae -2 esl 399 OE 5 N93 & gamll 
% baal s Js 
lal deal) os dil Aalac] ais asi sl Gle € samall 
% Aplac} acine 
usin! -4 383 il & sonal 
% 
ucla) Allall -5 a jel ao wal & sanall 
sell -6 30-20 = 40-31. 450-41 we AS) gen 
4a 4a 44 50 








156 





(3) e& dg 
Juss) yall Aisad Ags ghaut) cu) pital) 


























i} yall Aa gial) Anuuill 9 cl) SiN 

Y aa asi & gaall 

Cgalall y Aue -7 80 130 3 210 
% 38.1 61.9 0 %100 

cols gl) 5129) Ge Lal -8 10 185 15 210 
% 4.8 88.1 71 %100 
be aw be € gaeall 

48 ydiall 5 Jay) aa Addlal) -9 21 99 90 210 
% 10.5 47.1 42.9 %100 

Cypbalall (gaidl) 5 Ja) aleia! -10 62 115 33 210 
% 29.5 54.8 15.7 %100 

















2 Aust all 54 i 
Sl sleall date SsY! jell Geet conse gd Se # (GL) dal jalb Ll sll peed 

» pd 9 Anigall s Ausl & sazall Del galls Aralall al sYI 

Shy yard Auclain YI Abell (yinll y Aus yall aan! » Lay path ly gall ancy Anigall 3 sll 
5 AVG ABN 3 2S ghd Lal gel AAS Coiacat 
plalally galidll 8 Ja) aloial 5 4a yal) 8 Joy) ae ALAM y cla! ye Lea yll se gaball y Ae I ss 

pls) glare Aemeds Lame 8 he (23) cle Leidlé GLY) Gye illll ¢ jal Lil 

(7-1 Ge Nh lee Calas) Apel) ase gall ABLE > Clg) _y gana 

(15-8 Ge SI bell bed) 42 yt 3 5) gall 3 la): stall J gaa 

(19-16 Ge Ai lead Gast) 4a gaicill Cle gheall cis > Calli) yma 

(21-20 Ge SI sual Glas) ULSal) Was Ba 2 a pl 5 pall 

(23 922 Ge A bel) Glad) Gabelell a seas IBY): Gaalll 5 sacl 

ALAN a (WV) BOLE weg Ble US ald saaadll ila) Ge baal y SL! Gute) Gye Gilb al 
Yosh alae sh BEI gh LL Gals sled (Likert GSS) Kubtde Gis devel! Silaull Cisse y | Lee Dall 
GUBY le GET gf «Gil 
2 BN) jane 

Ce Gi patll GeanedS (gb Guide GueSae died Cle ee je DIS Ge HAY! Ge Ge asl 
vegila yidal lis YI de Le DU) Sly geet» Lael Gans cl pal ai ably ol jill desley Ai gis jl deula 
Boyle Cals Aled! Aid Gold) dul pall acine Gs (Pilot Study) 4ye2bial de Ge sl) ib ullis 
AGL Agi) Ae Leal) 4 Lasill agile le aes GSI 5 Asia YI Galil (.8 yy play Galadl 
yay) aud 

> OAM GAY) Carb gb DS Gye GLI ilus oi ads 
(0.988) Ga 58 Cyabalel) dazed Anailly GLEN ales GIS aig Lal HLiiy 9S Alates pladinlh GLA =] 
Cue gruel Tye 498 ol) Gil Gauall yo g sill |ae yes (Index-Validity) Guell 5452-2 

(0.993) cael AH Gamal ph ye Gl aa Lee pee hy LE Jalal on sill do) lata 6 

Jan le GLE ales 8 5 
2 Aaah yal) Cu) puted Apion) Aatleall 

Aplus) lbw gill Gls (SPSS) dthesy) ajoll adi alsink Gblill dalle 
LEN alee g | ctlsall Jas giall Gubal le Aaliay! All Ge lg US Av Ny Arla GI asl, 
4lYs anail (One-Way ANOVA) g25¥! ceil Jala elyals . (Cronbach Alpha) ‘ll ¢455 8) 
Agdeall GL jaa) git eae gil (Scheffe) agli Lisl 5 Aizall ol pal GbLatal Ga 5 yall 
: qi ulats Aus} yall Clue 8 laid) 

cell Shae pill ope shy Agulidll Agony! Gaylidl plaaiuls Ublads Gull quad ai Gi ay 
Ape yh USI Apaill alaill Ia ait hy Lad (2 parts Lil be LS) Al pall Sibyl 
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2 l& Gattig Aatal) Aye pil 

AQIS (aged Cuead) col g¥) Aa pal Goa) CN) Sb Gye Aba) (TAA ha gustll Geta! Gl] 
I sLaall cle Gabel) Gla! DIS Go Ape pill ode SLI! oi aby [qe gllaal) JS) Culalall ¢ gale Siei ¥ 
apis} Ay heal) Gil pal y ApLaal) lla gall gle abel YI aig ALG) (8 Abaceiall Gy peel» GU 
AN Gye aSlill ay AgLa) GL eal (T) lis) Ql LeYL ALLY! Gijbe Ge syle JS Ay) 
leall Ihe (4 ill Aves 

ab le US gle (Aig) Sila phe) alelell AalS Ayla) Gla pal luca) Las gill ¢1 dud dylaull 8 28 
(23) col) Gmail Ainell Gla jae ate le ¢ gancll Laud ai cd jlie US cle agibla) Gla ja eens ull 5 Sl lel 
Ce ode Cully SI led! GI agen Shei (ll (23) Gilad) be Guhl) Guay tule Uau sie 
ai ag cg AY) Cle pill y Aske) Aye pall Lis) Mtl s Gy piel» COU Ol lel) Ged Gulelall oY ga 
Jour gicll Ie janay (3.21) elell clon! Lau sid) Al shy (Grand Mean) elell slsal) Jou shall ¢) aul 
Jataill (53 Caledally Laas sill laa 4G jlder s (1.44) goles Cal ates Ghd Gl lll Gabba andi Us gies Ue 
reas al abel) ileal) Las gill oJ Lary « (4) Aail sells (3) slat) depo Gy eb il ci Ma caadtnnall Ged 
Aue ald) Ola) Sab Gps Atlee!) Shall G2 gull lel pat Go! cing 1a y sll Ul) Gad ay ail (3.5) Gl 
S siase QV «ddlall Gy gusill lel yal Glas Galiall ode (58 Galalell falas be gob ici cale SA; dus pall 
Cale yal Ma Gy} pe ally Ga cing Veg yale Leal mada (A) Ay glad) Ai gall am Qt) ey al aul 
Lae Dall J sal aaa yy geese alles (gall pel co gaball is shee Gl Gi al Adlall Gy gud ADs Gls 
Sle 525 (0,05) Uo s shee ie (1,645) Geb Ad sal (tf) dad of UY eet Ad yaa) ( 1) ad lasts Ul 
NS Cabell) © gabe gh de SYaeY! Sy ¢ytasll A jlhary ¢ (2,29) Arpunell Yad Ley (210) Aue 
falar 
Aplsal) Cilla gall Gulal (le 9 Gz guiill lel pal gai Aad lala 1 bi Gall G) aitiill ain i, 
tpaaic JS 61 5) Ainell 
(4.42 alas des) Gil jl 4028) (Team Work) See 52988 glory Sail (8 Gulelell area Gy -1 


(4.37 cede Janes) cL aiSY) alelall clits 2 98) Gallas go} -2 

(4.34 ceils Lass) chaiall (Glial!) Gye ple 6 Je gil Lata) 4) pall G sStbe Gai (Gabe o! 3 
5 gllls CulS aad Apeal Ji) le Giles (i) EDN oliel Cif Lal 
Cet all Gaal) 8 lal os 9 (Al Baral) GLeaall Yo AIS Gh glee y Gly Gaull 3 lo) Da 21 


3 (2.00 cats Lu 5) Laie Cppllal! & Us| bg pad lay! G65 kl 
cASlall Seat) glee Gyo Ja S dual 3M gy AV) GIS de gulaall SI Sill Gaidll sal axa = -2 
(2.05 dls dais) Gabel Gas Lei 
Assi gheis (Angell) dnd) led le 5S jill Aap all eae gd Gall Bylo) 3 
(2.09 cgdlace Jour g) plas) I Lgall 44 siti 
OU lal (T) aladtiok ABs Chagall coal Aas Aa oa gh YY AU) gle Gali ils Ng) Agate all 
~) Aalgaad (T) Aad eh Cae 64(5.32-)  Angesnall (T) ded ol Ga « (0.05) Alo is sises ale 5 AsLiil 
BaclB Cawe g Aa] gael) Aad! Gyo pS} Ay pumrall Lord 4) On (5) aby Tstall .& Ceiesll ai jlinry . (1.645 
Ado) Ayice pill Siig coed Leal) jLévell (HO) Aperell duce pill (od 95 (5) aby gael Jaul 4 Aaa) all 
28 Gaal) oda GA Gale) gly Aus pall Aye Agaiall Glue gall cal Lard alas ae gi ail ies 1da5 «(Ha) 
8 gyrcall ae agild pati s agilss sls of Lgi gus slay ad y Aildill ote | sutis! 


(7) Colada iN UGS aL eda gs (4) aby Sgt 

















dye yi) dant SIG (T) 44) gia) (T) 4 gual (T) 4a jal) ab ) 
dpsed) 
vat) 0.023 1.645- 2.290- dated) Aya sill 
vad) Jha 1.645- 5.32- (1) 
vat, Jha 1.645- 4,17- (2) 
vad, she 1.645- 6.60 (3) 
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* 








Jo 0.074 1.645- 01.79- (4) 
a ils 1.645- 7.21- (6) 




















AgBAGaN Cbs 'gall 58 Ay pial ay) gall BY lady alin alli tags Y] A) ole Gatti il): Ayitit Aye a 
w[oplalad) Gala) y Gl jaby Cl lge jp ght g Ayal (gle J atb G9 

T) Aad opel Cus (4) aby Saat Galas ol gl Aye pill (8 Lesletio! ob il) Aagall (ads 
Aguca pill Sdi'g cole! Leal) jLiall (HO) Aperell Apso jill Gand yi ale 5 Al gaa) Laslll Go pS) Ay puunell ( 
die Asia Y) Arial) Glas gall 24 Ay pall 2) gall Slay Meds alin alli aa g: 43) cies Ida 5 (Ha) Abou 
[As all 

Agbes gay Assit) Slin'gall ob 1a) Saat) alas 99] 4G ole Gati AN ; Ain Aye ja) 
ads, [eal Scat: Apes 9 Armes g pil agalga agiluals 4st Cpbalelt ot) ABs quill Cle gleal) Alu) 
pS) Ay gucmall (T) dad ol ee ai Jpaath ULL bce gl oe csd Waleic] ai il) 4esuall 
¢(Ha) Abst) Aya pall Jia, corte} Lgl) Lévall (Ho) “gored Ace pall Gad i aul 5 Aul gaat (T) 4a8 Cn 
col Lads gc) SLs ghana das self alae’. Spy asa Cihas gall A Ada Sleail alas aa gs ail (ins Ida 
i glee!) JSAM Ayrsll 5 danas sill agilblas ysl cyalelall 

Sale Al gag Cldlce plas Asia Cio gall gal tage Y] Ag) ole Gath (ill; Aaa Aye pall 
»[Opleall 

C) Ul eacaial (4) By Syaelly ALLY s ech g Vl Agee jill SUAS) (8 Leslie! 23 Jill Aa wuall Guil g 
ab pig codlel Leal) Licall (Ho) Azerell Anca pall Sati aude y cAal gral (T) dad cys Ja) 4s gucmall (T) 48 
» lala ale algag lala allai 4ydrial) Glu gall coal as a Y Sea il oe Jaa 5g ‘(Ha) 4Laull Aue jill 

cob Late BS) Sab Cpe Cabell aggal ceutaly IM) sage YY Aah ole Geet AN AlN) Ae pal 
»[Abaidt) Lis ‘gall 

CO) UY ext (4) aby Syrah GLkuYb y Abba! Ghuce pall SLiS) .§ Leslee! ab All dasuall Cutis y 
ais Del Leal Lal (Ho) Aperell Auta ill Goad i ale y cal jsall (T) dad Ge pS) Ap puadll (T) dad 
Cilases gall 8 Lobel) 3 oY) SB Gye Cabell) a seal eral s Ia) aay 4) Qe 1a 5 (Ha) Abad) Ape pill 
Liyang Geaaliill Nae y all) Aye pill dats ee Quali alia Gl UW gut Aye pill og] Aaitill obey A giuiall 
CLgglelel ale jal gag CLs alles 2455 (59 Gabelall a seay I SY! Agaiall GI Joy! awbis aS J sla 
+ Aitlus) Anza all qe laid) 

el gel) AGL: TRA Ge guidlll Cela Ala) Ase la CAMS YY] Aa) gle Gaatd (i 
[bam pple US Apiguall 5 Aut! ES gaya 
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(5) As dose 
Aussluall Ayo pall Gyo (1-6) ls! Aue pill Aye pall Liss 
BAN GO) pias ade Cue Cybele) GLagdil Apboall Ube hall Gas 5 5 pall gala! QyLiill alas 








Spas ) 
AN a 


7 


(F 


” 


Silas pall 


Esme 
Silas pall 


4a53 


44 yal 


Cstatill Jaa 








0.000 


234.90 


80.455 


241.367 


3 








0.342 


70.556 


206 
































311:923 








209 











& semall 











(6) ei Jsae 
3 pall a) gis Jae Coun glall 33 gull lel jay Cybele Colearsi Cilla ge 44 laa! (4y8Ls) Juis| 4a 






































4 3 a 1 Cl gies a3 Jaws gal) 
gin 5 Ga ish 4iu5-4 | 4443-1 diss Ga Sil 3 aS) ces) 
dis Go il 1.18 
(*) diss 3-1 2.47 
(**) Gl sus 5-4 4.04 
( *** ) 5 oH JS 5.00 
CH} gins 






































ANs GS Gs pb aes V] ail le Gat All Aus jill obe (yo Aided I gil Ase jill 4yse pill LHS 
lela (Gli dasa) Ana Y) Galidll ga Gale) Glas Ube she Gus 0.05 = 0c UG ghue aie Ayiluaa! 
al Gus (234.90) Sah 4) pumall (F) def (5) aby stall Ge cere [3 pA!) Gum [Stall 3) ull 
Sony cle Say Joey Al gael Leia Gye pS) Ap pumall Lal ol Cuaily Gytbasll 4a leery (2.60) Aulprall liad 
YSN 5 Al phe jx Al pall ohel 3 Sell (1-6) AsV! Age pall Aye pall Gy 5S alld y Glues! dla Gs 8 
Caldas sie og gli Sela a8 3 sdN) Ga) gis age Cun i quill Gel aY Gulelall Glass (8 GUI agay Ql 
Godlee Lglans gle aly 3) Cul gies Ged Gye JS Galidll dele (6 Apher 8 yd agual Quill Cyalalall celal a. 
NS Ss pall GI (6) aby Sytall Garey LS (ag8L) UGS) pladiol dyaeal) Ob lial da Sais (5.00) 
Co Sl SN cg 93 Leah ab Galil) decline (8 Basal) GI dll Cs 53 Gabel GbLatal Ga Culs Agiluesy! aly all 
) ceplens Laas ghar y Ol gins EG ol) Ais Gyo BN Cs 93 bela cla SANG AG yall Goby Oi gies Ged Gl} as 
(2.47 

oc gins Ait Ayiluas) ANY SIS ag pb tai YY Ad) de Gea (il) AUN) dye jl) Aue al Ls) 
DSS er AIM Ge gestlll Ge ay (cols Aa oa) An) Gata 8 Galalel) Glasgi Glau gis Ga 0.05 = 
[Radial Aya pail) Cal gall 
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(7) a8 dete 
Asal) Ayo yall Cy (2-6) Agi) Aye yall Agee ll Leis 
drcmadtall Aya pail) Sly gall aac Cae abelel) Slaps Aba!) Gills giall Gus 3 pill cal) Qyliill Gales 








































































































gga!) Aas dans gia Esa 4a Cali) jee 
AN all (F Cale pall Cale pall Ay jad) 
0.000 | 393.63 88.53 265.59 a (Sasdall) le gamall Gus 
0.225 46.33 206 (asdell rt) Cle serell Jala 
: 311.92 209 & samall 
(8) a8 Jods 

Aexediall Ag jail) Gly gall sae Cas Cyalelall Lagi AyLoal) Uw gill aye (ail) lial dag 
4 3 5 1 | Asai) GH gall sue dau gia 
SLE Gal ga GU G94 | Salo 94 ast coda 
aa iY 1.75 
* Saal 58) 50 3.35 
an CE) 9 4.57 
ne JS Gay ga EDK 5.00 






































(2.60) 4 saat Lied Ciel Gu (393.63) Ciel 4s pacmall (F) ed of (7) ey Sstell Ge eeal 
Jay 1385 Al gaall bad Gye pS) Argun Lasdll oh Oats Oude!) 4 leer (206 «3 = DF) dua dap aie 
Al pide ype Au) pall ohel 3) Sdall (2-6) 4g Aye pall Apio pall 6 Si Alay y Liles) Alla Bs yd aga gle 
aay yl hy gall ane Guus lStall Sy guiill Gel ya yubelall lads (8 GES! ogay cle SYS, 
Lgdans gia als 3) Sl) Culp 50 EG A gs ad Gull Cyabelal) celal aus Ciba gia og gil Cele dy Aeros 
Gaol of (8) AB scall Gane gy LS (48L8) Lid! pladiul Areal) GU jlball Aas sig (5.00) lua 
Call) BySlee adres tly Sta GI 99 GD Ng pad Qual Gabel) Gulati gy Guls dgleay! Ayal ola 
Aaaa Baal g By 59) 52 5 pA) Gyabelal y 59 ele BwSYI Aa pall ag Gti) 99 |g pat 

oc gins Ai Agiluas) ANY SIS Gob aa iY] Ad) gle Gait gil) AGNI dye jt) Aue al Ls) 
cies olla) Sr gucill Gel ay (olgl Aaya) An) Gata) 2b Gyulalel) Glas GUbaw gis Gu 0.05 = 
[et Seal (5 gine 
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(9) eb sae 


AusaLall Ayo yall Cpe (3-6) AAG Aye pall Ace pall Lis 
ceasbelll (5 sisvall Guus Cyabelell Glad Apboel) Gers shall Ga Gy pill gale Y Cplill ules 

















































































































gua) ) dag dass gis Eames 4a Cnlil) jer 
AN al) (F las yall Clas pall Ayal 
0.000 | 327.09 85.93 257.80 a (asdall) le gamall Gus 
- 0.26 54.12 206 (astall pe) ile genall Jala 
é : 311.92 209 & sanall 
(10) ef Sym 
peel (5 gikvall Que cyalalall Lagi} AyLoal) Ua gill Ui lial (48L) Lis! dacs 
5 4 3 a 1 Jyuanil Tous gall 
Lyle Gass rgllss | eeine dus | dyatac) | Ayala) Go dil etl gall cgtlssal 
- -| os Jal 1.89 
4galac} 
: ©) Ajslac} 3.35 
: (**) acine Als 4.43 
= CE) 4 51) sIlS3 5.00 
5 ule : 















































(2.60) 4H saall Wied Cael Gum (327.09) Cael 4 pumall (F) Aad of (9) ay Stall Ge eae 

Lilies! Ua Gs pf apay le Sas Nae Al jaall had Ge pS) Argumall Ladll Gh Quits veal dijlbas 

DAI aga gle SYS 5 cl pe yx Aus pall ode! 3) Saal (3-6) AM Age pall dye pall GSS ala 

celleal anil Cilla sie oil Cigla ds oak avast Qe lal 33 gull Gel pay Cybele! lagi (4 
(5.000) cecal Lela sie le 3} Cm a2 sISul Sales Alem sh lle Que Sant ( sStbas Gill gall) 

AN al a3 sil ol (11) a> Jstall (gare g LS (48LS) UGS) pladiul dyaed) GU lel das Satis 

Bolg Adem Ati AG pall Cab ab (gy sllSall) (cul pall eoaill Alea (yabalell Gbletial Gus CUS Ailes 
(3.35) codes Lous gies Azalac) dust pall Aled 5 SY) AG yall IS 5 (4.43) (ols Lau gies acted) GIS 
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(11) Ay dots 


Anca all Ce (4-6) Saat pl) Aue pall Ace all Lis!) Gait duals) Altieal! Gli! Gu 4a Leal (ft) SLs 
































(AnssLud) 
5 Sina T T cil ja) dau dig) aig) 
AN a) Aud gaat) Ay guurall og teal cgflucal 
Jue 1.96- 8.32- LAtD 3.0106 188 88 
0.000 5.000 Ze, ou 
210 & samall 












































= 0c 6 glue dic Ayilaaa) ANS Id hg 8 da] le Gath A Aa Age jl) Aue al) Lis) 
es lal ha geal Cela (oll Aas) AQ yY) Gaal (8 Gybelel) Glad GU gia Gu 0.05 


-[ooia 


) ab ssa ceva g3 LS g Alsical a | Sisal) Gas 4a Leal (t) Juis| alas Ly Aye all oad JUSS) 93 aad 








O} Cath Osea! leery ¢ (1.96-) Al sarall (t ) dad Gels Gum (8.32-) Geb Aa penal (t) ded o! (11 
Aue pil) Apca ill cy 9S lly g cLobloa! Alla G5 8 agny cle ay laa y Ad gral Lead Gye 3S) Ay gumall Lal 
Nel a Cyabelall Gaudi (8 CALA! a gay le CYA 5 Al pide ue Lal pall oDle| 5) Sal (4-6) dest 
) ose plant) dau sll Ge cle (5.000) GURU last) Laue gll G! Lary Qatall cue 1alall Gp sul 

UY) celled rey GES! GL (3.0106 

(12) eis sas 
Austell Agta yall (5-6) AuuclAll dye yall duce yall Las 
Ago Leia) ANY Guus (yybelell Gbasiil Apbaal) ills shall Gas Gy ill cole Galil alas 
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